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Recording From a Program Information Screen
From any Program Information screen, highlight the       icon and press 
OK/SELECT to schedule a recording. Follow the on-screen prompts 
for additional recording options.

Setting a Manual Recording
You can set a Manual Recording for a specific time or channel:

To set a manual recording:

   • Select DVR from the Quick Menu or Main Menu, or press the  

      MY DVR button on your remote.

   • Select Set a Recording

   • Select start and end times and day, and then press Confirm

   • Select a channel to record from the channel list

   • Select Record to confirm settings or select the       icon for  
      additional options.

Recording Two Programs at Once
A dual tuner DVR lets you set up recordings for two different programs 
that air at the same time. While recording two programs, you can watch 
and control either program up to the point of live TV by using the 
SWAP button on your remote.  

To record two programs while watching a show 
currently airing:

   • Press RECORD to record the program you are watching.

   • Press SWAP to switch to the other tuner and find the second.  
      program you want to record.

   • Press RECORD when you locate the second program you want  
      to record.

To record two programs from the Guide:

   • Highlight a program you want to record from any listings screen.

   • Press RECORD to set up the first recording.

   • Highlight the second program.

   • Press RECORD to set up the second recording.
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Two Recordings Are in Progress Overlay
When two programs are recording simultaneously and you change 
channels, an overlay appears. Follow the on-screen prompts to:
	 •	Swap to view your other recording. 
	 •	Continue recording, don’t change the channel.
	 •	Stop recording and change the channel. This option appears
		  when two recordings are in progress and you want to tune 
		  to another channel.

Managing Schedule Conflicts
If you schedule more than two recordings for the same time, a scheduling 
conflict screen appears. On this screen, you can choose between a 
previously set recording and the new recording that conflicts. 

Individual recordings always take priority over series recordings when 
there are scheduling conflicts. When two series programs conflict, 
additional icons appear at the bottom of the scheduling conflict screen to 
help you determine which program to record

Searching and Recording

Expanded search and record capabilities make it easy to find your favorite shows, celebrities, or key words. You can also schedule auto-
recordings based on your search criteria.

Searching for Actors and Directors
The Search by Actor/Director feature lets you find shows associated with an actor or director.

Select Actor/Director from the Search menu, and then use thebuttons to navigate the keyboard. Begin to spell out the 
name of the actor or director. You can enter up to 25 characters. The list of actors or directors will begin to populate as soon you start to 
enter letters, and will grow more focused as you enter additional letters.

Once you see the name of the desired actor or director, press the right arrow, and then press OK/SELECT to view programs associated 
with that person. You can sort the list in alphabetical order or by date by selecting the Sort Results button on the left side of the screen. 

If you do not see the name of the actor or director in the list, it means that there are no relevant upcoming programs available. You can save 
this or any search so you can quickly run it again later.
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Searching by Keyword
The Search by Keyword feature helps you find shows related to a topic 
of special interest. This feature searches for keywords in program titles 
and descriptions of upcoming programming.
To perform a keyword search, select Keyword from the Search menu, 
and use thebuttons to navigate the keyboard to spell out a 
keyword. Select Search Now to begin the search. 

Keyword Search will search all currently-available program titles and 
descriptions and display a list of matching results. You can sort the results 
list in alphabetical order or by date by selecting the Sort Results button 
on the left side of the screen. 

You can save the search criteria for future use, or set up an auto-
recording that will automatically record relevant programs.

Saving Searches
Save your search to easily execute the same search again in the future. 
Save a search by selecting Save Search on any results screen.

To execute a saved search, select Saved Searches from the Search 
Menu to access your list of saved searches. You can save up to 16 
searches.

From any search results screen you can:

   • Sort Results: Sort results by title or date.

   • Save Search: Save your search for future reference.

   • Auto Record: Set a DVR auto-recording of your search results.

Recording a Series
i-Guide lets you record multiple episodes of a program (series) in 
accordance with your preferences. To set up a Series Recording, begin 
by selecting the program from the listings grid or from a search results 
list:

   • From the Program Info screen, select Record.

   • Select Set Up a Series Recording.

   • Select the type of episode to record, such as a first-run only episode.

   • Specify how many recordings to save.

   • Specify how long to save the recording.

   • To access advanced series set up features, such as adding minutes to 
      the start or end time, or specifying which channels to record, select 
      the       icon to review all options.
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Your Series Recordings appear in the My Recordings list with the show 
title as its label. Multiple recordings of the same show have the same 
label and are listed beginning with the most recent recordings first by 
default.

To change your view, use thebuttons on your remote to view 
by date, channel, or title. You may also modify the priority assigned to a 
series using the Series Priority List.

Modifying a Series Recording
From the DVR menu, select Series Recordings to display a list of 
scheduled series or keyword series. From here you can change the 
priority of your series or modify a series recording:

   • Use thebuttons to highlight the series. 

   • Press OK/SELECT to view a summary of recording settings 
      for that series, including the number of episodes scheduled to record 
      in the next 14 days.

   • Highlight the       icon to modify settings.

   • Select the       icon again to view and modify all settings.
   • Highlight and select the       icon to confirm

Managing Series Priorities
If there are scheduling conflicts in your series recordings, your DVR 
automatically creates a series priority list. 

The first series you set to record is assigned the highest priority and 
will be the one recorded if a scheduling conflict occurs. You can easily 
change the recording priority of a series so that the series of your choice 
will be recorded if a conflict exists.

To modify a series priority list:

   • From the Quick Menu or Main Menu, select DVR.

   • Choose Series Recordings.

   • Highlight a program and use the PAGE (+) and PAGE (-) 
      buttons to modify the priority.

Note: If you want to record two series recordings instead of an individual recording that airs at the same time, you must delete 
the individual recording from the scheduled recordings list. To delete the individual recording, refer to Scheduled Recordings.

Return to previous screen

Record new program or series as shown

Show conflicts when the new series is a  
high priority

Show conflicts when the new series is a  
low priority

 

Don’t record new program or series

Manage Series Priority List
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Viewing Recorded Programs

From the DVR menu, select My Recordings to display a list of recorded 
programs:

   • Press My DVR on the remote (if available).

   • Select the       icon from the Quick Menu.

   • Select DVR from the Main Menu.

Use thebuttons on your remote to sort recordings by title, date or 
channel. Use thebuttons to scroll through the list, and then press 
OK/SELECT or INFO to display a program description. Use the 
action icons to begin playback.

You can control playback of a recording by using the video control or arrow buttons on your remote to fast-forward, rewind and pause the 
program.

Scheduled Recordings

Viewing a List of Scheduled Programs
To view a list of scheduled recordings:

   • From the Main Menu or Quick Menu, select DVR. The DVR Menu appears.

   • Select My Recordings.

   • Select Future Recordings. A list of all programs you have scheduled to record is displayed. Use thebuttons on your remote 
      to advance by day.

   • Select the title to cancel a scheduled recording or to modify recording options.

Note: The text of menu options may vary.

Go back to the previous screen

Play the recording

Start the recording from the beginning

Recorded Program Information Screens

Delete the program from My Recordings

Change the Delete Priority

Place a Lock on the program to  
restrict viewing
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Managing Your Recordings

A recorded program remains in your My Recordings list until you decide to delete it, or until you set it to delete when space is 
needed. Your DVR will record and store a significant amount of high-definition (HD) or standard-definition (SD) content. 

If you begin to run out of space on your DVR, i-Guide provides you with easy ways to manage your recordings. There are 
several options you can choose from to make the most efficient use of your storage space.

Note: Recording HD programming requires a DVR connection to an HD television.

DVR Setup
From the Quick Menu or Main Menu, select DVR to access DVR Setup 
and manage:

   • DVR Folders

   • Live Program Notice

   • DVR Clipping

DVR Folders
DVR Folders help you keep recorded series organized and let you scroll 
quickly through lists of your recordings.

i-Guide automatically groups identical or similar titles into folders. Highlight 
a DVR folder to open it, and then scroll down to select a specific episode. 
Press LAST to return to your recordings list.

Live Program Notice
The notice overlay appears when a DVR recording is scheduled for live 
programs, such as sports or awards shows. You can choose to extend 
the recording time of live programs in the event that the program runs 
longer than scheduled 
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DVR Clipping
The DVR Clipping feature automatically clips the beginning of a program if 
there is a recording overlap when both tuners are in use. 

For example, if a program you have scheduled to record ends at 9:05, and 
a second program you scheduled to record begins at 9:00, the second 
program will be “clipped” so that the first program will be recorded in full. 

Clipping occurs only if both tuners are in use during the recording time. 

If this occurs, a “clipped” notice will appear next to those programs in the 
My Recordings listings.

DVR Cleanup
DVR Cleanup lets you delete multiple recordings by using a simple 
function.

To delete recordings using DVR Cleanup, from the Main Menu, select 
DVR Menu:

   • Select DVR Cleanup. A list of your recordings will appear.

   • Highlight the checkboxes for the recordings that you want to delete.

   • Press the left arrow to highlight the Delete button, then press

      OK/SELECT.

   • Confirm the deletion.

DVR History
DVR History provides you with a list of recent DVR deletions or missed recordings. 

If a program did not record, DVR History will display a reason why the program failed to record. DVR History also identifies the 
time and date at which a program was deleted.
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Modifying Recording Options

i-Guide makes it easy to manage your personal video library. You can 
modify your recording options at any time, as often as you like.
From the Quick Menu or Main Menu (or from MY DVR on the 
remote), select DVR, and then select Future Recordings to display a list. 
Highlight a program title and then press OK/SELECT or INFO.

You can also select Series Recordings to display a list of scheduled 
series. Select one of the following icons:

   •       from the Program Information Screen.

   •       to change the Recording Options.

   •       to delete this program from your list of future recordings

Use the arrow buttons on your remote to change the recording options:

	 • Change the frequency of the recording, such as every day or once a week.

	 • Specify the number of recordings to save.

	 • Set a Save Until parameter. You can save a recording until you manually delete it or until it is deleted automatically by i-Guide 
		  when space is needed.

	 • Change the start time or end time to catch every minute of a program, even if it runs longer than originally scheduled.

	 • Change whether the program records in high definition (HD) or standard definition (SD) by default (requires HD Auto-Tune).

From Listings
Select a program that you have scheduled to record from the listings. 
Scheduled Recordings are indicated by a red dot in the Instant Info.
Press OK/SELECT or INFO, and then select       icon to 
change your options or delete the Scheduled Recording.
From here, you can select       icon to cancel the recording, 
or select       icon to display recording options.
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Recording Notices

Recording Starting Notice
If you are currently watching TV, before a Scheduled Recording begins, a notice will appear giving you the opportunity to confirm or 
cancel the recording. If you take no action, the DVR will automatically tune to the channel and begin recording. Live TV programming 
that was temporarily recorded in the buffer will be erased:

Changing Channels While Recording
If two recordings are in progress and you attempt to change channels, a 
notice appears providing these options:

   • Select       icon to switch to the other recording.

   • Select the       icon to continue recording as scheduled.

   • Select the       icon to cancel the current recording and change the 
      channel.

Recording Low and Full Notices
i-Guide will display an on-screen notice when space on the DVR hard 
disk is low or full. If the available recording space becomes full during a 
recording, the recording will stop. If you attempt to schedule a recording 
while recording space is low, a notice will prompt you to delete one or 
more DVR Recordings.
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Resolving Series Recording Conflicts
If any scheduled programs in a configured series recording conflict with 
episodes of another series recording, the system will present a screen 
communicating the conflict. In this instance, the system cannot record 
all episodes in the schedule and the user must decide through priority 
management which episodes will not be recorded:

   • The system displays the episodes and times that will not record and 
      the episodes that will record in the same time slot.
   • To assign the highest scheduling priority to a new recording and to 
      capture the most episodes for your new recording, select High. The 
      screen will display the number of episodes of the new series that will 
      be recorded, and which episodes of the old series will not be 
      recorded due to the conflict. The screen will refresh and display 
      revised results.

Return to previous screen

Record new program or series as shown

Show conflicts when the new series is a 
high priority

Recording Conflict Icons

Show conflicts when the new series is a  
low priority

Don't record new program or series
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Multi-Room DVR (mDVR)

Some cable providers allow a primary DVR cable box to be shared with other non-DVR cable boxes so you can enjoy DVR recordings 
throughout your home. 

With this feature, your whole family can enjoy DVR recordings—even in HD—from any connected TV on the home network. Multi-
room DVR for i-Guide brings your digital cable experience to the next level. You can:

	 •	Access DVR recordings throughout your home—from the living room, to the kitchen, to the bedroom, on any cable box 
		  connected on the home network.
	 •	Watch different recordings, including HD programs, in different rooms.
	 •	Stop a recording in one room and resume playback in another.

Networked cable boxes connect to
your primary DVR enabling you to enjoy
DVR recordings throughout the home.
Play, fast forward, rewind, pause, and 
skip ahead or back when watching a
recorded program.
.

Your primary DVR retains full
functionality to schedule and delete
recordings, change recording
options, play, pause, fast-forward,
rewind, skip ahead or back or
pause live TV

Networked Cable Boxes
Multiroom DVR requires
Motorola DCX MoCA-enabled
cable boxes. 
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Primary DVR
The primary DVR on your home network offers complete DVR functionality that lets you play, schedule and delete recordings, and 
pause live TV. 
Your primary DVR can record two programs simultaneously (if you have a two-tuner cable box) while up to three secondary cable 
boxes on the network play recordings. 
In the My Recordings list, an “eye” icon       appears in the instant information area if a recording is being viewed in another room of 
the home.
Recordings can be managed only from the primary DVR cable box. Recordings cannot be deleted until playback has ended on a 
secondary system. If you try to delete a program while a secondary system is watching the program, an error message overlay will 
appear.

Secondary Cable Box
To enjoy recordings that are stored on your primary DVR cable box from another cable box located elsewhere in your home, press 
MENU once to display the Quick Menu, or press MENU twice to display the Main Menu. Select DVR, then select My Recordings:

On the My Recordings list, highlight a program and then press OK/SELECT to display program information. Follow the on-screen 
prompts to play, resume, or restart a program from the beginning. 
You can pause, fast-forward, rewind and use instant replay to control the recorded show. 
Parental Controls settings are unique to each cable box on the network.

Note: You can control live TV on only the primary DVR.
:


